(%) HealthPoint

INTRODUCING A NEW WAY TO ORDER REFILLS!
FAST AND EASY!

Let us save you time! No need to wait on hold to speak to a staff member! Use our new automated
phone system for refill(s) requests. Call a few days before you need a refill-it will be ready!

From your prescription label, you will need:

e Prescription (RX) number
e HealthPoint phone number (1-877-233-0246)

(" HealthPom

04’ Powell Ave S 100 Renton, WA 98057
Phonel(877)233-02 ax: (425) 412 6388
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EXAMPLE, PATIENT
PLEASE CALL 1-877-233- 0246
AND USE OUR NEW IVR SYSTEM!

— EXAMPLE DRUG QTY: 30

= NO REFILLS REMAINING
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To order a refill:

e (Call 1-877-233-0246

e Enter your RX number
o System will confirm the first 3 letters of your last name

o System will check if your RX can be filled today:
= Too soon to fill? No problem! We will fill it when its due!
= No refills left or expired? OK! We will contact your doctor to extend
prescription
e Choose how you want to get it:
Do you want it mailed to your house at no charge? You can choose this FREE service!
Do you want to pick it up at your regular pharmacy? Pick the time! Standard pick up is

48 hours, or next day if urgent
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Remember to stay on the call and go all the way through the order. Don’t worry-you can always reach

the pharmacy staff if needed!






